
Jen and her three children, Madison, Clayton, and 
Trent, drove to Massachusetts from Illinois looking for 

a fresh start. It was hard to make ends meet and Trent, 
who was newly diagnosed with ADHD, needed  
assistance to settle in to their new home.

Finding support at CHL
Jen was connected to CHL’s Families and Communities 
Together (FCT) program, which provides and 
 coordinates multiple services for youth with Serious 
Emotional Disturbance. Through FCT, Jen began  
working with an Intensive Care Coordinator, who was 
responsible for working with Jen and Trent to learn about 
the family’s strengths, culture, and needs in order to  
develop an individualized care plan for Trent. Trent and 
his mom also received help through a Family Partner at 
FCT, which is a caregiver who has experience raising a 
youth with special needs. The Family Partner helped Jen 
to better navigate child-serving systems, identify  
available services in the community, and support her in 
reaching the family’s goals.

For Trent and Jen, this meant a number of things. Despite 
working 40 hours a week, Jen needed help to ensure that 
she could pay all of her bills and still put food on the 
table. The FCT team helped Jen successfully apply for 
fuel assistance and food stamps, navigate meetings about 
Trent in the school system, and offered support to Jen 
as she advocated for herself. In Jen’s words, “If I needed 
something they were always there. They always pointed 
me in the right direction.”

In addition, FCT provided a Therapeutic Mentor for 
Trent. Trent’s mentor would pick him up on a regular 
basis and spend quality time with him – taking Trent out 
to eat or to the park, where they could talk about issues 
important to Trent. As Jen explains, “It was so good to 
have a male in Trent’s life. He really helped Trent  
understand his role in our family – that he is the older  

brother, that he has certain responsibilities, and that he 
needs to listen.”

Meeting goals and moving on
Over the last year, Jen and Trent grew and accomplished 
their goals. Jen, who works full time, received her GED 
and is now attending college. She hopes to become a 
school counselor once she graduates. Trent has graduated 
from the Therapeutic Mentoring component of the FCT 
program, receives good grades in school, and is making 
friends. Jen’s Intensive Care Coordinator says of their 
amazing progress, “Jen is the type of person who will 
move on and help someone else.”

When asked about her experience with FCT, Jen says, “It 
was great to have them in my life…it was hard on me to 
adjust to this new life, and to try and figure everything 
out. FCT helped me stay on my feet, which helped my 
kids stay on their feet and make this our home.”
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“Thank you” from Jen and her kids
You helped Jen and her family find the 

path to a healthy future together.

For donors,  volunteers, and other members of  the CHL family.



Megan, 22, has lived the life of someone twice her 
age. Beginning at age 15, she found herself in and 
out of adolescent detoxification facilities as she tried 
to rid herself of the heroin addiction that was  
claiming her youth and her future.

“My parents were both addicts.”
Growing up with addicted parents and in the  
custody of the Department of Children and  
Families (DCF) Megan’s perspective of normal, 
healthy behavior was defined by the  
dysfunction she saw around her. For years, Megan 
would drift in and out of DCF custody, and in and 
out of detox and treatment facilities, including 
Motivating Youth Recovery (MYR), Community 
Healthlink’s adolescent detox program. 

Looking back, Megan is incredibly grateful  
that MYR always remained open to her. Rather  
than considering her numerous visits to MYR as 
failures, Megan thinks that MYR’s open door policy 
gave her hope that a time would come when she 
would get sober and stay sober. Finally, just before  
her 18th birthday, Megan arrived for another stay at 
MYR. “Something clicked,” she says. “I don’t know what 
it was. I don’t know what was different. I just had a  
moment of clarity.” Megan began a journey of recovery 
that continues today.

“It gave me a sense of community.”
After her last stay at MYR, Megan moved in to CHL’s 
Faith House, a residential recovery home for women. 
It was her time at Faith House that helped transform 
Megan’s path in life. “I knew I wasn’t alone there,” she 
says of Faith House. “It gave me a sense of community 
and I knew I wouldn’t be abandoned. It helped me realize 
I could have normalcy and a good life.” She adds, “Faith 
House helped me see that I could do things in the  
community and not be an addict or a nuisance. It  
basically taught me how to live, and how to be a  
productive member of society.”

Since that time, Megan has remained sober, earned her 
GED, and begun working in a residential treatment 
program herself. Recently, Megan earned her Emergency 
Medical Technician certificate, and has plans to complete 
a paramedic training program and ultimately work as a 
trauma first responder.  She and her partner live in an 
apartment on their own with their healthy two-year old 
son. Megan says, “I’m going to try my hardest to allow 
him to be a kid for as long as possible and not have to see 
the dysfunction that I’ve seen.”

The path to recovery: “Just try it.”
Megan is hopeful for other women like herself who want 
to change their lives. “I see a lot of women who want 
recovery so badly but they are scared. Once they can see 
what’s standing in their way and break through that wall, 
the world is right on the other side and they can do  
anything.” Her advice to them about beginning their path 
to recovery is simple, “Just try it. Allow yourself to try it.”

Because of you, Megan found  
“normalcy and the good life.”

Megan’s journey to recovery couldn’t 
have happened without your support.
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Today, Megan gives back by working with women in a recovery. 
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Your Generosity at Work - Bringing 
the Holiday Spirit to CHL

Your generous donations of time, food, and presents throughout November and 
December made “happy holidays” for many CHL clients. THANK YOU!

Above left and right: Clients at CHL’s Homeless Outreach and Advocacy Program (HOAP) enjoyed a Thanksgiving meal with 
HOAP staff. The meal was organized and served by HOAP staff members.

Above left: Highland Grace House staff accepted holiday gift cards and presents for clients from Ellen Chandler and Margo Mello 
on behalf of the Occupational Injury Care department at UMass Memorial Health Care. Above right: At the BUDD Holiday Art 
Show, many beautiful works of art were on display, and friends were able to share an afternoon socializing.

Above left: FINZ and Joey Goldstein, Community Relations Coordinator with the Worcester Sharks, pose with Deborah Ekstrom, 
CHL’s President and CEO, along with dozens of hats and mittens they donated to CHL’s clients. Above right: A client and her  
family members enjoy themselves at CHL’s Developmental Disabilities Unit (DDU) holiday party.
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My Gift To Help Adults, Children, and Families Recover

YES! I want to assist Community Healthlink to help people recover from
the effects of mental illness, substance abuse, and homelessness!

            Here is my gift of: $__________________

   ____________________________________________

   ____________________________________________

    _______________________________________________________

    _______________________________________________________

    _______________________________________________________

NAME

ADDRESS

CITY STATE ZIP

PHONE

EMAIL ADDRESS

Or donate online at:
www.communityhealthlink.org

Thank you! Please return this 
form with your tax-deductible 
gift.

Expanding Integrated Care to Leominster: 
Possible Because of You and SAMHSA

This winter, CHL was awarded a Primary and Behavioral Health Care 
Integration grant from the federal Substance Abuse and Mental Health 
Services Administration (SAMHSA). This highly-competitive funding 
program will allow us to open a primary care clinic embedded within our 
adult outpatient behavioral health clinic in Leominster, replicating a 
model we have in place in Worcester. People with mental health and  
substance abuse disorders often die decades earlier than the average person 
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- mostly from  
untreated and 
preventable chronic  
diseases. By integrating primary and behavioral health 
care, we can help our clients with these disorders receive  
comprehensive care that can literally save their lives. 
Thanks to your generous support and this SAMHSA 
grant, we can ensure that our Leominster patients have 
improved health, improved quality of life, and increased 
life spans.


